
AUTHORIZED UTILITY REPRESENTATIVEFORM FORTELECOMMUNICATIONSCARRIERS

TYPE: [ ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

Birch Communications.lnc,

company Name

CERTIFICATEDCOMPANYINFORMATION

816-300-30OO

Dba/ika
2323 GrandBlvdSte925

Telephone#

MailingAddress
KansasCity,MO 64108
City,State, Zip Code
2323 Grand BlvdSte 925
BusinessLocation

KansasCity, MO 64108
Cily, State, Zip Code

Jackson

County

REGISTEREDAGENT INFORMATION

RegisteredAgent:CorporalionServiceCompany

MailingAddress: 1703Laurel Slreel
Columbia, SC 29201
City,State, Zip Code

Pursuantto the Commission's rules and regulations,printor type company contactfor the following are,s:

VincentOdd0 3060 PeachtreeSt NWSte 1065.Atlanla. GA 30305

A. General Manager (IncludeAddress ifdifferentthanabove)
478.40&-3.8_6.0 1816-300-1808 I voddo_,birch.co..m

TelephoneNumber / FacsimileNumber / E-ma, Address

Tara Jackson 1301 Chestnut,Emporia,KS66801
B. Customer Relations/ComplaintsRepresentative (IncludeAddress ifdifferentthanabove)

616-300-167..7 / 816-300-1808 I coml_laints@birch.com
TelephoneNumber / FacsimileNumber / E-mailAddress

C1. Customer Relations/ComplaintsRepresentativefor Escalated Complaints (IncludeAddress if

differentthanabove)
/ /

TelephoneNumber / FacsimileNumber / E-mailAddress
888-772-4724

CustomerContact (TollFree Number)

MikailShomade

E,

EngineeringOperations (IncludeAddress if differentthanabove)
404-281-7159 / / mikail.shomade@birch.com

TelephoneNumber / FacsimileNumber / E-mailAddress

RickDarsey
Test and Repair (Include Address if different thanabove)
478-405-37_81 / / noc@.birch.com
TelephoneNumber / FacsimileNumber / E-mailAddress
MikailShornade

F, Emergencies (DuringNon,.O_'=Hou_)
404-281-7159 /
TelephoneNumber / FacsimileNumber

I mikail.shoqlade@brch corn
I E-mailAddress
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In addition, please provide the following company contact information to assist in proper routingof

correspondence and invoices:

Anqela Hoke
G,

H.

RegulatoryOfficer (IncludeAddressifdifferentthan above)
816-300-1049 1816-300-1808 / anQela.hoke_bimh.com

Telephone Number
Stephen Spohrer

/ FacsimileNumber ! E-mailAddress

Dual Party Mailings (Name)
2323 Grand Blvd Ste925,.KansasCity, MO 64108

iMailing Address)
816-300-3352 / 816-300-3350 / ssDohrer@birch.com

TelephoneNumber I FacsimileNumber / E-mailAddress

i. Interim LEC Fund Mailings(Name)

Mai_JngAddress)
t /

TelephoneNumber / FacsimileNumber I E-mail Address

Stephen Spohrer
Universal Service Fund Mailings (Name)
same as above

(Mailing Address)
/ /

TelephoneNumber / FacsimileNumber / E-mailAddress

Stephen Spohrer
Gross Receipts Mailings (Name)
Same as above

(Mailing Address)
I /

Telephone Number / FacsimileNumber / E-mail Address
Stephen Sp_ohrer

Lifeline Mailings (Name)
same as above

iMailtng Address)
/ /

J.

K_

L,

TelephoneNumber / Facsimile Number / E-mailAddress

.................................................. F/Z: ...........
Anq¢la Hok_
This form was completedby Signatdre "
Manaqer- Leqal & Requlaory 1,111412014
Title Date

RETURNCOMPLETEDFORMTO

Rev PSC/OR50)

PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An.....dd
Officeo_RegulatoryStaff
Attn;JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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AUTHORIZED UTILITY REPRESENTATIVEFORM FOR TELECOMMUNICATIONSCARRIERS _ t._ _-._:::1

TYPE: [ ] IXC [ ]CLEC [ ]ILEC [ ] Wireless............................................................................

CERTIFICATEDCOMPANY INFORMS"'

BirchTelecomD[the South. Inc....

Company Name .... ,oSN
BirchCommunications 816-300-3000
Oba/fka Telephone#
2323 Grand B!vdSIc 925

MailingAddress
KansasCity, Me 64108

City, State,Zip Code
2323 Grand Bird Ste 925
Business Location

Kansas City, MO 64108
City, State, Zip Code

Jackson

County

REGISTEREDAGENT INFORMATION

RegisteredAgent:.CorporationService Company

MailingAddress:1703 LaurelStreel
Columbia,SC 2_9201

City, Stale, ZipCode
Pursuantto the Commission's rules and regulations,print or type company contact for the following areas:

VincentOddo :_01_0PeachtreeSI NW Ste 1065.Atlanta. GA 30305

A. General Manager(IncludeAddress if differentthanabove)
478-405-3860 / 816-300-1808 / voddo_,birch.com
TelephoneNumber / FacsimileNumber / E-mallAddress

TaraJackson 1301 Chestnut,Emporia,KS66801
B. Customer Relations/ComplaintsRepresentative (IncludeAddress ifdifferent thanabove)

816-300-1677 / 816-300-1808 / comDlaints@birch.com
TelephoneNumber / FacsimileNumber I E-mailAddress

Customer RelationslComplalnts Representativefor EscalatedComplaints (IncludeAddress if
differentthan above)

I /

Telephone Number / FacsimileNumber / E-mall Address
888-772-4724

Customer Contact (TollFree Number)

Mikail Shomade

C1.

C2.

D.

E,

F°

Engineering Operations (IncludeAddressifdifferentthanabove)
404-281-7159 I Imik_ll._hom_de@bimh.com
TelephoneNumber / FacsimileNumber / E-mailAddress

RickDarsey
Test and Repair (Include Addressifdifferent than above)
478-405-3781 / / n0@lrch.com
TelephoneNumber / FacsimileNumber I E-mailAddress
MikailShomade

Emergencies (Dur=gNon.OlfceHours)

404-281-7159 /

Telephone Number I FacsimileNumber

/ mikail.shorl]ade_birch.com
I E-mailAddress
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Inaddition, please provide the followinq company contact Informationto assist In proper routingof
correspondenceand invoices:

Anqela Hoke
G

Ho

RegulatoryOfficer (IncludeAddress if different thanabove)
816-300-1049 / 816-300-1808 / anqela;hoke@b!rch.com
TelephoneNumber / FacsimileNumber / E-mailAddress

Stephen Spohrer
Dual Party Mailings (Name)
2323 Grand Blvd Ste 925. Kensas City.MO (_410_
(MailingAddress)
816-300-3352 / 816-300-3350 / ssDohrer_birch.com
Telephone Number / FacsimileNumber / E-mailAddress

I. Interim LEC Fund Mailings (Name)

(MaihngAddress)
/ /

Telephone Number / FacsimileNumber / E-mailAddress

Stephen Spohrer
Universal Service Fund Mailings (Name)
sameas above

"MailingAddress)
I t

Telephone Number 1 FacsimileNumber / E-mailAddress

Slephen Spohrer
GrossReceipts Mailings (Name)
Same as above

iMailing Address)
J /

TelephoneNumber / FacsimileNumber / E-mailAddress

SlephenSpohrer
LifelineMailings (Name)
sameas above

.(MailingAddress)
/ /

J.

K,

Lo

TerephoneNumber / FacsimileNumber I E-mailAddress
-- --,"---_--'-_-,/-_F-

This form wascompleted by Signature -
Manaaer- Leaal & Requlaory / 111412014
Title Date

RETURNCOMPLETEDFORMTO:

',Rev.PSCiORS08}

PublicServiceCommissio_ofSC
DocketingDepartment
POstOfficeDrawer11(]4=c
Columbia,SouthCarolina29211

And
O_ceofRegulatoryStaff
Attn:JeanneGordon
1401MainSlreeLSuite900
Co;urnbia,SouthCaroiina29201
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